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a. #EERFE (Alert Detail)
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# A Zl Maintenance Utility
#OER 518

BhE Alert
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Alert Detail

i) Contact customer support.

Alert 1D
Date and Time

Reference Code
Error Level
Error Section
Error Detail
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1.

Download System Dump (& &2 T EEFAAE)
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Maintenance Utility

Storage System

.
Serial Number

810245

Connected to :cTo1

Hardware
* Al Chassis

Administration

Menu
%t Initial Setup Wizard
= Power Management

' System Management

2.

@ VSP One Block Administrator el eU > set P

® =3l

hitps//172.18.52.113,

- System Unlocked

S/N: 810245

| Storage System Name B26
| Contact | Terraone
| Location
Storage System Type
| Serial Number
Temperature

1Pv4 Address Service IP
CTLo1
CTL02
Service IP
cTLoL
CTL02
cTLo1
CTL02

Taiwan
VSP One B26
810245

| @23 degrees C

1Pv6 Address

| ESM Cluster Role

| Data | Spare Free
Number of Drives 9 0 0

| @Active

# A% Maintenance Utility -> % System Management BB -> #EiZ

HITACHI

Logged in as: maintenance Log Out @

Last Updated : 2025/07/14 14:00 & 2

172.18.52.112
172.18.52.113
172.18.52.114

@standby

Total
9

Drive Capacity 34.20 78 08 08

Chassis

pcate LED

View Port Status

Number of Drives
DBN2 9 15

Drive Box
Type Number of Blank Slots

Update Certificate Files

Change Password

Edit Login Message

Create CSR and Self-Signed Certificate
Edit Session Timeout Period

Set Up Common Criteria Certification
Force Release System Lock

Reboot ESM

Fail Over ESM

Download System Fgmp

Download Small System Dump
Download Configuration Backup

View Volume Status

@ Maintenance Utility X @ ES90 initial setup.pdf x (B wasiEs

hitps//172.18.52.113

Warning

1\ The system dump will be downloaded.

To continue, click [OK].
(32061-205068)
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Maintenance Utility

Storage System S/N: 810245

1Pv4 Address ervice 18.52.
CTL01 172.18.52.113
| cTLo2 | 172.18.52.114
VSP One B26 1Pv6 Address Service IP

810245 CTLo1

@23 degrees C CTL02

14:00 € 7

2025/7/14

HITACHI
Log Out %

ESM Cluster Role cTLo1 @Active
CTL02 @standby

Data a | Free [ Total
9 [ 9
34.20 7B 0B 34.20 7B

Selected: 0/ 1 [ESET0IE able

Number of Blank Slots
15

R M A R El R #5 1% X

a. RMA BR¥% Ship-to-Site 5 (ERBHBRLE - WESHRE) -

b. 7x24 SD RIERT : REZEREK (7 X 24 /N\F ) RIS - MISERE - KW
[EERBHEEREERBUT
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1.2 afllEESETE  Bmik 6 N\FARE
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BREEER iR B
BREER 2 Storage: $=HlgS, BEM, tREVELH(CFM)

WEFR3, 4 Storage: Tk, FEM, EIRLIESS, Stii#izsa(SFP)
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